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DETAILED ACTION 
Response to Amendment 

1 . The amendments to the claims have been entered. Claims 1 , 1 0, 1 7, 22, 23, 29, 
31 , 33, and 35 are currently amended. 

Response to Arguments 

1 . Regarding the use of Official Notice in the previous Office Action, it is noted that 
the Applicant has not specifically challenged these assertions, thus the well-known 
statements (regarding the use of checksums and optical data storage) are taken to be 
admitted prior art. See MPEP 2144.03. 

2. Applicant's arguments with respect to claims 1-36 have been considered but are 
moot in view of the new ground(s) of rejection. 

Specification 

3. The amendments to the abstract overcome the objections made in the previous 
Office Action. The objections to the abstract are withdrawn. 

4. The amendments to the specification overcome the objections made in the 
previous Office Action. The objections to the specification are withdrawn. 
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Drawings 

5. The amendments to the drawings overcome the objections made in the previous 
Office Action. The objections to the drawings are withdrawn. 

Claim Objections 

6. The amendments to the claims overcome the objections made in the previous 
Office Action. The objections to the claims are withdrawn. 

7. However, upon further consideration, claim 3 is objected to because in line 3, 
"accessing" should be -access-. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
fonn the basis for the rejections under this section made In this Office action: 

A person shall be entitled to a patent unless - 

(e) the Invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an International application filed under the treaty defined In section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

9. Claims 1-8. 10-20, and 22-27 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Breltenbach et al. (U.S. Patent 6,775,358). 

in regard to claims 1,10, and 23, Breitenbach et al. disclose a method for 
providing a bookmark In a voice application (Fig. 6), a server (Fig. 1) with a processor 
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programmed to perform the method, and an article of manufacture comprising computer 
readable program code comprising: 

presenting the voice application to a user (step 622, content, also referred to as 
topics and stories, are rendered to the caller, column 16, line 64 to column 17, line 5, 
see also column 16, lines 38-39); 

allowing the user to access the voice application and provide vocal input to the 
^ voice application (the user navigates the application through utterances, column 1 7, . 
lines 9-1 1 and lines 29-30); 

creating, upon a user request, a bookmark to a location in the voice application in 
accordance with vocal input provided to the voice application (step 622 ends when the 
user intemjpts nomial playback with a voice command, and a history record is updated, 
column 17, lines 43-53); and 

providing the user with access to the bookmark in the voice application in order 
to return to the bookmarked location (at a later time, the user can resume call playback 
from the last point In the history record, column 14, lines 24-29 and lines 36-39). 

In regard to claims 2 and 24, Breitenbach et al. disclose saving a pointer to the 
voice application (topics/stories rendered by the telephone server are stored, column 
17, lines 22-25); and 

saving a representation of vocal input by the user to the voice application up to 
the bookmarked location in the voice application (the utterances the caller entered to 
navigate the playlist are stored, column 17, lines 29-30). 
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In regard to claims 3 and 25, Breitenbach et al. disclose using said pointer to 
access the voice application (the history record is parsed to determine what channel, 
and thus what topic/stories should be accessed, column 15, lines 3-13. and lines 34-36; 
and column 16, lines 1-3); and 

replaying the representation of the interactions to progress through the voice 
application substantially up to the bookmarked location (the user has the option to 
playback content that has already been played, column 15, lines 38-41 and column 16, 
lines 18-23). 

In regard to claim 4 Breitenbach et al. disclose the voice application includes 
VorceXML code (content is rendered as VolceXML output, column 16, line 64 to column 
17, line 5). 

In regard to cjaims 5 and 26, Breitenbach et al. disclose saving a modified 
representation of a page of the voice application that includes substantially all results of 
the vocal Inputs up to the bookmarked location (an updated history record including 
user utterances is saved, column 17, lines 29-30 and lines 46-53). 

In regard to claims 6 and 27, Breitenbach et al. disclose executing the modified 
representation of the voice application (the updated contents of the current history 
record are parsed, column 17, lines 54-63). 
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In regard to claims 7 and 8, Breitenbach et al. disclose the voice application and 
modified voice application include VoiceXML code, column 17, lines 42-53). 

In regard to claims 1 1-13, Breitenbach et al. disclose the user inputs navigation 
commands through utterances, and that text data is synthesized by a voice synthesizer 
(column 17, lines 4-5 and lines 29-30). The system (Fig. 1 . 1 00) must Inherently include 
the necessary speech processing device, analog to digital converter, and analog to 
digital converter to operate. 

In regard to claim 14, Breitenbach et al. disclose a telephony interface coupled to 
the processor for sending and receiving audio signals. to the user (Fig. 1 , 104, column 4, 
lines 4-8). 

In regard to claim 15, Breitenbach et al. disclose the voice application resides on 
a remote host, further comprising a telephony interface coupled to the processor for 
transmitting and receiving audio signals to and from the remote host, respectively (see 
Fig. 1 , telephone 104 is clearly remote from the system 100). 

In regard to claim 16, Breitenbach et al. disclose the voice application resides on 
a remote host, further comprising a TCP/IP stack coupled with the network and the 
processor, the TCP/IP stack for transmitting and receiving data to and from the remote 
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host, respectively (content is provided from the content providers 108 through the 
Internet 102, thus system 100 must inherently include a TCP/IP stack, since TCP/IP is 
the protocol used to communicate over the Internet, column 4, lines 56-57). 

In regard to claim 17, the limitations of the claim are the same as claims 10-16, 
and thus are rejected for the same reasons. 

In regard to claim 1 8, Breitenbach et al. disclose means for storing one or more 
bookmarks of the user (mass storage 150 stores a history record archive, column 5, 
lines 18-23). 

In regard to claims 19 and 20, Breitenbach et al. disclose the means for storing 
Include random access memory and magnetic data storage medium (column 7, lines 7- 
11). 

In regard to claim 22, the limitations of the claim are the same as claims 10-16, 
and thus are rejected for the same reasons. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not t>e obtained though the invention is not Identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner In which the invention was made. 

1 1 . Claims 9, 21 , and 28 are rejected under 35 U.S.C. 103(a) as being unpatentable 

over Breitenbach et al, in view of the Applicant's admitted prior art. 

In regard to claims 9 and 28. over Breitenbach et al. disclose saving the entries 
to a history record when the history record is created, and determining the contents of 
the history record by parsing the entire history record (Fig. 6, step 614, column 15, lines 
- - 5-11). - 

Breitenbach et al. do not disclose the use of a checksum. 

The Applicant's admitted prior art discloses using a checksum for detecting when 
stored information has changed is widely known in the art. 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify Breitenbach et al. to generate a first checksum when the history 
record was created, then compare that to a second checksum generated when the 
history record was accessed, in order to quickly determine the final state of audio 
playback without having to parse the entire history record, while adding only a small 
amount of extra infomnation (the size of the checksum) to the history record. 

In regard to claim 21 . Breitenbach et at. do not explicitly disclose the means for 
storing includes an optical data storage, but the Applicant's admitted prior art discloses 
that it is notoriously well known and recognized in the art that optical storage provides a 
compact, long lasting, and quickly accessible means for storing data. 
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It would have been obvious to one of ordinary skill In the art at the time of 
invention to modify Breitenbach et al. to includes means for storing on optical data 
storage, in order to provide a compact, long lasting, and quickly accessible means for 
storing data. 

Claims 29-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Breitenbach et al., In view of Bemers-Lee et al. {Uniform Resource Identifiers), in further 
view of the Applicant's admitted prior art, and further in view of King et al. (U.S. Patent 
5,895,471). 

In regard to claims 29 and 31. Breitenbach et al. disclose a method and an 
apparatus for providing a bookmari< In a voice application, comprising: 

allowing a user to request a page of the voice application (Fig. 6, step 622, the 
user navigates a playllst to receive content, column 17, lines 5-1 1 ); 

loading the page of the application (content is retrieved as needed, column 17. 
lines 5-7); 

saving an identifier of the page (column 17, lines 22-25); 

providing to the user a prompt of the page (content is rendered audibly for the 
caller, column 16, line 64 to column 17, line 5); 

obtaining a voice response from the user (the user navigate the playlist through 
utterances, column 17, lines 9-11 and lines 29-30); 

saving the response from the user (column 17, lines 29-30); 
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processing the response from the user (the utterances of the user must 
inherently be processed, by a speech recognizer, for example); and 

creating the bookmark to the page of the voice application if the voice response 
of the user through the voice application Indicates that the user desires to create the 
bookmark to the page (step 622 ends when the user intermpts nomrial playback with a 
voice command, and a history record Is updated, column 17, lines 43-53), wherein 
creating the bookmark Includes: 

saving the bookmark including one or more responses that the user provided for 
the page of the application, and the Identifier of the page (column 17, lines 22-25, lines 
29-30, and lines 42-53). 

Breitenbach et al. do not disclose that the identifier Is a URL. 

Berners-Lee et al. disclose URL's are a type of URI that provide a simple and 
extensible means for identifying a resource (page 2, lines 1-2 and page 3, section 1.2, 
first paragraph). 

It would have been obvious to one of ordinary skill In the art at the time of 
Invention to modify Breitenbach et al. to store a URL of the page, so that a separate, 
distinct identifier would not have to be used. 

Breitenbach et al. and Berners-Lee et al. do not disclose the use of a checksum. 

The Applicant's admitted prior art discloses that using a checksum for detecting 
when stored infomnation has changed is widely known in the art. 

It would have been obvious to one of ordinary skill In the art at the time of 
invention to modify Breitenbach et al. and Bemers-Lee et al. to generate a first 
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checksum when the history record was created, then compare that to a second 
checksum generated when the history record was accessed, in order to quickly 
determine the final state of audio playback without having to parse the entire history 
record, while adding only a small amount of extra infomiation (the size of the checksum) 
to the history record. 

Breltenbach et al., Bemers-Lee et al., and the Applicant's admitted prior art 
further do not disclose requesting from the user a name for the, bookmark, however, 
Breltenbach et al. do disclose means for storing one or more bookmarks of the user 
(mass storage 150 stores a history record archive, column 5, lines 18-23). 

King et al. disclose requesting the user for a name for a bookmark because 
URL's are difficult to remember (column 1 1 , lines 35-37 and lines 55-59). 

It would have been obvious to one of ordinary skill In the art at the time of 
invention to modify Breltenbach et al., Bemers-Lee et al., and the Applicant's admitted 
prior art to allow the user to provide a name for the bookmark, because the user will 
more easily remember the name given, thereby making it easier for the user to find the 
data at a later time. 

In regard to claims 30 and 32, Breltenbach et al. disclose clearing saved 
Information and loading another page if the response of the user indicates that the user 
desires to load another page (when the user ends step 622 through a voice command, 
the current history record is cleared and replaced with an updated history record, 
column 17, lines 43-53). 
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In regard to claim 33, the limitations of the claim are the same as claim 29, 
except for the limitation: 

saving a modified representation of the voice application that includes 
substantially all results of the vocal Inputs up to the bool^marked location. 

The identical limitations are rejected for the same reason as for claim 29. In 
addition, Breltenbach et al. disclose saving a modified representation of the voice 
application that includes substantially all results of the vocal Inputs up to the 
bookmarked location (an updated history record including user utterances is saved, 
column 17, lines 29-30 and lines 46-53). 

In regard to claim 34, Breltenbach et al. disclose loading another page if the 
response of the user indicates that the user wants to load another page (playback 
proceeds to a new channel after a user utterance ends step 622, column 17, lines 43-46 
and lines 54-61). 

Claims 35 and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Breltenbach et al., in view of the Applicant's admitted prior art, and further In view 
of King et al. 

In regard to claim 35, Breltenbach et al. disclose an apparatus (Fig. 1) for 
providing a user access to a voice application through a computer network, comprising: 
a server coupled to the computer networi< (100), wherein the server includes: 
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means for allowing a user to request a page of the voice application (Fig. 6, step 
622, the user navigates a playlist to receive content, column 17, lines 5-11); 

means for loading the page of the application (content is retrieved as needed, 
column 17, lines 5-7); 

means for provide to the user a prompt of the page (content is rendered audibly 
for the caller, column 16, line 64 to column 17, line 5); 

nrieans for obtaining a response from the user (the user navigate the playlist 
through utterances, column 17, lines 9-1 1 and lines 29-30); 

means for saving the response from the user (column 17, lines 29-30); 

means for processing the response from the user (the utterances of the user 
must inherently be processed, by a speech recognizer, for example); and 

means for creating the bookmark to the page of the voice application if the 
response of the user indicates that the user desires to create the bookmark to the page, 
(step 622 ends when the user Interrupts nornial playback with a voice command, and a 
history record Is updated, column 17, lines 43-53) wherein the means for creating the 
bookmark includes: 

means for saving a modified representation of the voice application that includes 
substantially all results of the vocal inputs up to the bookmarked location (column 17, 
lines 29-30); and 

saving a reference to the modified representation of the voice application (an 
updated history record including user utterances is saved, column 17, lines 29-30 and 
lines 46-53). 
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Breitenbach et al. do not disclose the use of a checksum. 

The Applicant's admitted prior art discloses that using a checksum for detecting 
when stored information has changed is widely known in the art. 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify Breitenbach et al. to generate a first checksum when the history 
record was created, then compare that to a second checksum generated when the 
history record was accessed, In order to quickly detemrtine the final state of audio 
playback without having to parse the entire history record, while adding only a small 
amount of extra Infomiation (the size of the checksum) to the history recortl. 

Breitenbach et al. and the Applicant's admitted prior art further do not disclose 
requesting from the user a name for the bookmark, however, Breitenbach et al. do 
disclose means for storing one or more bookmarks of the user (mass storage 150 
stores a history record archive, column 5, lines 18-23). 

King et al. disclose requesting the user for a name for a bookmark because 
URL's are difficult to remember (column 11, lines 35-37 and lines 55-59). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to modify Breitenbach et al. to allow the user to provide a name for the 
bookmark, because the user will more easily remember the name given, thereby 
making it easier for the user to find the data at a later time. 

In regard to claim 36, Breitenbach et al. disclose clearing saved information and 
loading another page if the response of the user indicates that the user desires to load 
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another page (when the user ends step 622 through a voice command, the current 
history record is cleared and replaced with an updated history record, column 17, lines 
43-53). 



Conclusion 

12. The prior art made of record and not relied upon Is considered pertinent to 
applicant's disclosure. De Artrias et al. (U.S. Patent 5.873,064) disclose a system for 
recording a voice macro. 

1 3. Applicant's amendment necessitated the new ground(s) of rejection presented In 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply Is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brian L Albertalli whose telephone number is (571) 272- 
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7616. The examiner can normally be reached on Mon - Fri, 8:00 AM - 5:30 PM, every 
second Fri off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wayne Young can be reached on (571 ) 272-7582. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Infomiatlon Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status inforniation for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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